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Reporting compliance 

4

The Code of Federal 
Regulations permit a fine of up 
to $69,733 for each violation of 
any provision of Title IV, or 
any regulation or agreement 
implementing that Title. 

[20 U.S.C. 1094(c)(3)(B) 
(Section 487(c)(3)(B) of the 
HEA)]

Compliance includes reporting that is Timely

Accurate

Complete



Response status

5

Coordinator close date was 
Wednesday, April 17. Help Desk is now working with 

keyholders and coordinators who did not 
lock on time.

Keyholders/coordinators that 
were unable to report during 
the regular collection period

Minor editing problems



One Last Chance (OLC) policy: Institutions that have not 

previously used OLC

OLC Policy allows institutions one chance to submit data after the deadline.

After close date, Help Desk contacts institutions that have not already used OLC.

Institutions have 2 additional weeks. The Help Desk can reopen the survey(s) or work 
with keyholder to get data clean and locked.



OLC policy: Institutions that have previously used OLC

Institutions that have used OLC are not contacted.

If an institution reaches out to the Help Desk, the institution is 
given 24 hours to submit the data.
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IPEDS 2024-25 Data Collection Schedule

Opens Keyholder close Coordinator close

Registration

   Registration*

   Report mapping 

   Institution identification**

   Institutional Characteristics (IC)

August 7, 2024 Register by August 28, 2024

Fall collection

   Cost (CST)

   Completions (C)

   12-Month Enrollment (E12)

September 4, 2024 October 16, 2024 October 30, 2024

Winter collection

   Student Financial Aid (SFA)

   Graduation Rates (GR) 

   200% Graduation Rates (GR200)

   Admissions (ADM)

   Outcome Measures (OM) December 4, 2024

February 5, 2025 February 19, 2025

Spring collection

   Fall Enrollment (EF)

   Finance (F)

   Human Resources (HR)

   Academic Libraries (AL)

April 2, 2025 April 16, 2025

* Registration contact information can be updated starting August 7, 2024–July 15, 2025.

** Institution identification information can be updated starting August 7, 2024–May 31, 2025.



Prior Year Revision (PYR) system

Survey 
components 
will be open 
for revision 
during their 
regular data 
collection 
period.

Fall opens 1 week after the current year 
collection opens (September 11, 2024).

Revisions to cost of attendance data 
and must be made through the current year Cost 
survey component — not in PYR.



August 7, 2024 – July 15, 2025

Update registration 
contact information

August 7, 2024 – May 31, 2025

Update institution 
identification 
information

March 1, 2025 – July 15, 2025 

Upload custom 
comparison group for 

Data Feedback 
Reports

Other important dates
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Additions/deletions/edits to glossary

2023–24

Additions Deletions Edits

Transportation expenses Hispanic-serving institution 

(HSI)

12-month Enrollment

Comprehensive transition and 

postsecondary program for students 

with intellectual disabilities

Fall Enrollment

Dependent care expenses Allowable costs

Room and board

Recognized postsecondary credential
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Dual enrollment: 2023–24 changes

Changes in 2023–24

Collected an unduplicated count of high school students enrolled in college courses for credit by race/ethnicity and 

gender in E12 survey.

Replaced question on whether an institution accepts “dual enrollment” in IC survey with the screening question on 

whether an institution enrolls high school students in college courses for credit in IC Header survey. 
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Incarcerated students: 2023–24 changes

Changes in 2023–24

Added FAQ: Should incarcerated students be included in reporting?

Include all students enrolled for credit even if enrolled at off-campus locations (e.g., federal or state penal institution). 

This includes, but is not limited to, students enrolled for credit in a recognized prison education program (PEP).

Changed Experimental Sites FAQ to remove the exemption for reporting incarcerated students who have received a 

Pell Grant while taking college coursework. 

Added FAQs about reporting incarcerated students throughout each survey component. 



Agenda

18

General updates

2023-24 
collection 
review

Additions/deletions/edits to glossary

Dual enrollment

Incarcerated students

SFA groups

IPEDS research and 
development

Clearance process  
and proposed 
changes

Resources



Student Financial Aid (SFA) groups 

Changes in 2023–24

NCES removed all references to groups because NCES is considering some changes in future years that would 

require the groups to change.

Instead of groups, the forms now just refer to the student category. For example, Group 1 is now just ‘All 

undergraduate students.’
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Mission Promote the quality, comparability, and utility of postsecondary data and information that 
support policy development at the federal, state, and institution levels. 

Objectives Develop a research and development agenda for IPEDS.

Identify topics that will help improve the quality, comparability, and utility of IPEDS data for 
the postsecondary education community, consumers, and policymakers.

Provide expertise to NCES on related IPEDS research and development (R&D).

National Postsecondary Education Cooperative (NPEC)

https://nces.ed.gov/ipeds/join-in/npec 

https://nces.ed.gov/ipeds/join-in/npec


Commissioned papers related to 2023-24 changes

https://nces.ed.gov/ipeds/npec/national-postsecondary-cooperative-education-npec-products 

Noncredit Enrollment and Related Activities

Updating and Aligning the IPEDS Institutional Characteristics Component

Improving and Expanding the IPEDS Admissions Survey Component

https://nces.ed.gov/ipeds/npec/national-postsecondary-cooperative-education-npec-products


Commissioned papers related to 2024-25 changes

https://nces.ed.gov/ipeds/npec/national-postsecondary-cooperative-education-npec-products 

Improving and Expanding the IPEDS Admissions Survey Component

Improving the IPEDS Student Average Net Price  to be More Relevant for Consumers

Making the IPEDS Student Financial Aid Survey Data Meaningful

https://nces.ed.gov/ipeds/npec/national-postsecondary-cooperative-education-npec-products
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What is the IPEDS Technical Review Panel?

RTI International 
(RTI) invites 
groups of 
technical experts 
to discuss and 
make 
suggestions 
related to the 
following: 

Emerging areas of concern

Legislation and regulations affecting IPEDS

Minimizing the time burden of reporting data

Maintaining and enhancing federal data for data users, including 
policymakers, researchers, institutions, and the public



• TRP meeting summaries

• Calls for comments

• Dates for upcoming meetings 

• Overview of TRP meetings and RTI 

contact info

• Sign up for email notifications for news 

and updates

• Advanced full-text search for all 

content on site

• Mobile-friendly design

Hosted by RTI and available through the Technical Review Panel link on the IPEDS “Collaborate 

With NCES” page



Recent Technical Review Panel meetings

Date TRP Topic

April 2024 IPEDS Data Tools

October 2023 Beyond First-time Students: Capturing Non-first-time Student 

Enrollment and Transfer Outcomes in IPEDS

March 2023 Organizing a Working Group for the IPEDS Finance Survey 

Component

November 2022 Nondegree Credentials
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Timeline

29

March 4, 2024

OMB ICR posted to 

Federal Register
NCES posted proposed changes 

to the collection through the 

Federal Register to open the 60-

day public comment period. 

Changes available at 

https://www.regulations.gov/dock

et/ED-2024-SCC-0040 

May 3, 2024

60-day public comment 

period ends
This is the last day to comment 

for the 60-day comment period. 

The comment period ends at 

11:59 p.m.

~ May 20, 2024

30-day public comment 

period opens
NCES posts responses to 60-day 

comments to regulations.gov, 

along with any changes based on 

the comments. This opens the 30-

day comment period. 

~ June 19, 2024

30-day public comment 

period ends
This is the last day to comment 

for the 30-day comment period. 

The comment period ends at 

11:59 p.m.

August 7, 2024

2024-25 data collection 

opens
2024-25 changes are 

implemented. 2025-26 changes 

have a preview year.

August 6, 2025

2025-26 data collection 

opens
2025-26 changes are 

implemented.

https://www.regulations.gov/docket/ED-2024-SCC-0040
https://www.regulations.gov/docket/ED-2024-SCC-0040
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How to know when changes are happening/where changes are posted

IPEDS announces open comment 
periods in This Week in IPEDS

https://nces.ed.gov/ipeds/this-week-in-ipeds  

Information Collection Requests 
(ICR) are announced in the 
Federal Register

https://www.federalregister.gov/documents/2024/03/04/2024-04509/agency-
information-collection-activities-comment-request-integrated-postsecondary-
education-data 

Documents are posted at 
https://www.regulations.gov

https://www.regulations.gov/docket/ED-2024-SCC-0040 

https://nces.ed.gov/ipeds/this-week-in-ipeds
https://www.federalregister.gov/documents/2024/03/04/2024-04509/agency-information-collection-activities-comment-request-integrated-postsecondary-education-data
https://www.federalregister.gov/documents/2024/03/04/2024-04509/agency-information-collection-activities-comment-request-integrated-postsecondary-education-data
https://www.federalregister.gov/documents/2024/03/04/2024-04509/agency-information-collection-activities-comment-request-integrated-postsecondary-education-data
https://www.regulations.gov/docket/ED-2024-SCC-0040


To review, go to ‘Browse documents’

32

Agency Information 
Collection Activities; 
Comment Request; 
Integrated 
Postsecondary 
Education Data System 
(IPEDS) 2024-25 
through 2026-27

Federal register notice about comment period

‘Comment’ button, which allows you to comment

Supporting Statement Part A: Background information, short summary of changes and burden estimates 

Part B: Description of respondents, statistical methodology, and attendees for technical review panel 
meetings

Forms and Instruments Appendix A: Best summary of changes

Appendix B: Details communications we send institutions

Appendix C: Manual for Keyholders

Appendix D: Directed questions about potential changes related SFA

Survey packages: Shows the changes within each survey including for screens, instructions, and FAQs
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2024-25 Proposed Changes



Glossary changes

2024–25

Additions Deletions Edits

Attendance status Continuing/returning student (undergraduate)

Cost (CST) Entering students (undergraduate)

Student aid assets Non-first-time student (undergraduate)

Student level Transfer-in student

Transfer-out student

Undergraduate student



2024-25 new Cost (CST) survey component

36

Reason for new 
survey component

Many institutions want to revise cost of attendance data when they are submitting data for net 
price of attendance but are not able to. 

Creating College Affordability and Transparency Lists is easier with all data in one data file.

NCES is looking into changing the financial aid period for the SFA survey component, however, 
the academic year reported for CST will remain the same. 

Changes Most of the data in CST have been moved from IC and SFA and do not represent a change in 
what has previously been collected.

This survey will include questions on whether postsecondary institutions ask for other financial 
information not on the FAFSA form and whether they collect asset data even when students 
qualify for having their assets exempted from the federal need analysis as this information 
required by the FAFSA Simplification Act.



2024-25 new Cost (CST) survey component screen

37

In addition to selected screening questions from IC, new questions to collect information required by the FAFSA 

Simplification Act have been added:  



2024-25 cost and net price of attendance changes

38

IC Removed the Cost of Attendance and Tuition Elements to the new Cost survey component.

SFA Removed the cost of attendance and net price calculation elements to the new Cost (CST) survey 
component.

CST New survey component encompassing the elements needed to calculate net price (moved from 
IC and SFA) as well as other tuition and fee questions from IC and SFA. Will be open in fall for 
cost of attendance reporting, and in Winter for net price reporting.



2024-25 new Cost (CST) survey component

39

Opens in the fall for 
the reporting of cost 
of attendance

Cost of attendance data must be submitted by the end of fall collection; net price data can be 
submitted but is not required until end of winter collection. 

Opens again in the 
winter for the 
reporting of data 
necessary to 
calculate the net 
price of attendance

Cost of attendance data  may be revised if necessary.

Data for all years are 
reported and edited 
within the CST 
survey component

Data are not revised in the PYR system.



2024-25 Institutional Characteristics (IC)

40

Moved the Cost of Attendance and tuition data elements to the new Cost survey component.

New IC includes All prior IC data elements except for tuition and cost.

All prior IC Header data elements.

Moved Dual Enrollment screening question to the 12-month Enrollment survey component.



2024-25 Student Financial Aid (SFA)

41

Moved the cost of attendance and net price calculation data elements to the new Cost (CST) survey component.

Applied the screening question for Section 2 - 
Participation in U.S. Department of Veterans Affairs Post-
9/11 GI Bill or U.S. Department of Defense Military 
Tuition Assistance Benefit Programs to all institutions.

Did your institution participate in the U.S. Department of Veterans Affairs Post-9/11 GI 
Bill or U.S. Department of Defense Military Tuition Assistance benefit programs during 
the 2023-24 award period? (You are required to complete Section 2 of the SFA Survey if 
you answer “Yes” to this screening question).

Clarified that institutions should include private education loans in loans to students reported in Section 1, Part C, Line 7.

Clarified that Fall Enrollment (EF) student counts are carried forward and used to calculate average aid amounts and percentages for 
academic reporters whereas 12-Month Enrollment (E12) student counts are carried forward and used to calculate average aid amount and 
percentages for program reporters throughout the SFA survey component.



2024-25 12-month Enrollment (E12)
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Moved the screening question for the 
high school students enrolled for credit 
from IC to E12.

Indicate whether the institution enrolled high school students in 
college courses for credit during the 12-month reporting period. 

This change was prompted by feedback from the IPEDS Help Desk and the 
IPEDS data reporters that separating the screening question and enrollment 
count reporting on two different survey components led to confusion and 
timing misalignment.

Added FAQ on “transfer-in” and “non-
first-time.”

This change clarifies the relationship between ‘transfer-
in’ enrollment status on the Fall Enrollment (EF) and 
12-month Enrollment (E12) survey components and the 
‘non-first-time’ cohort on the Outcome Measures (OM) 
survey component.

This addition was prompted by feedback from the Technical Review Panel 
#69, IPEDS data reporters, and data users that the IPEDS survey materials 
conflated the concepts of “transfer-in” and “non-first-time,” which led to 
misunderstanding in interpretation. This change will clearly separate these two 
concepts in IPEDS survey materials to improve clarity and understanding of 
these terms.

Removed mention of “non-first-time” 
on survey screens and instructions 
when discussing “transfer-in” student 
enrollment status to clarify the 
distinction between these two terms.

This change was prompted by feedback from the IPEDS data reporters and 
data users that IPEDS survey materials conflated the concepts of “transfer-in” 
and “non-first-time,” which led to misunderstanding in interpretation. This 
change will clearly separate these two concepts in the IPEDS survey materials 
to improve clarity and understanding of these terms. 



2024-25 12-month Enrollment (E12) screening question

43



2024-25 Outcome Measures (OM)

44

Clarified instructions about 
including students who change 
from non-degree/non-certificate-
seeking to degree/certificate-
seeking at the IPEDS reporting 
institution.

This change clarifies that the term “entering” does not just apply to students who are new to the reporting institution (i.e., students who change 
their degree/certificate-seeking status are included despite having already attended the reporting institution).

Added FAQ on “transfer-in” and 
“non-first-time.”

This change clarifies the relationship between ‘transfer-in’ enrollment status on the Fall Enrollment (EF) and 12-month Enrollment (E12) survey 
components and the ‘non-first-time’ cohort on the Outcome Measures (OM) survey component. 

Revised FAQ about “non-first-
time” degree/certificate-seeking 
undergraduate students.

Added a new example to FAQ about students who change from non-degree/non-certificate-seeking to degree/certificate-seeking at the IPEDS 
reporting institution in response to recommendations from Technical Review Panel #69 to further clarify how non-first-time students should be 
reported in IPEDS. Finally, added additional information to FAQ about resources for tracking subsequent enrollment based on the IPEDS Help 
Desk recommendations for OM.

Other minor changes include a 
changed of the term “Attendance 
level” to “Cohort status” in the 
instructions.

This change clarifies and ensures consistency with terminology used in IPEDS publications and data tools.



2024-25 Graduation Rates (GR)

45

The Gender Unknown or Another Gender than Provided Categories 
question is removed due to concerns with privacy and ability of 
institutions to change data submitted numerous years prior.



2024-25 Human Resources (HR)

46

New Hires. For the Human Resources Instructions for Degree-granting Institutions with Less than 15 Full-
Time Staff and Non-degree-granting institutions for the 2024-25 through 2026-27 Data Collections, removed 
references to New Hires in the instructions. This change was made to reduce confusion as “New Hire” 
information is not collected in the Human Resources Instructions for Degree-granting Institutions with Less 
than 15 Full-Time Staff and Non-degree-granting institutions survey form.

Instruction Clarification. Added a clarification to Part G4 instructions to report full year salaries, even if the 
employee did not work a full year (regardless of when hired). This change was made to clarify the intent of the 
previous instructions is that salaries should be reported based on their yearly amount, regardless of when 
hired.



2024-25 Finance (F)

47

Scholarships and Fellowships Expenses: Clarified for GASB reporting institutions (Part C-1, Line 
10) that it is private awards to students where the selection of the student recipient is not made by 
institution are not included, as opposed to any awards/grants. This clarification was prompted by the 
feedback from the IPEDS data reporters.

Term Clarification. Replaced all references to the State Student Incentive Grants (SSIG) with 
Leveraging Educational Assistance Partnerships or LEAP (formerly State Student Incentive Grant or 
SSIG) to reflect renaming of the program.



2024-25 Fall Enrollment (EF)
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Added note to the instructions for Part D to indicate that 
high school students enrolled in college courses for 
credit should not be included in any calculations to 
determine an institution’s entering class. 

. This change was prompted by feedback from the IPEDS 
Help Desk and IPEDS data reporters that it was unclear if 
and how non-first-time students who were high school 
student fit into an institution’s entering class. This change 
clarifies who should and should not be included in an 
institution’s entering class. The change is applicable to 
degree-granting institutions only.

Clarified in Part E - First-time Bachelor's Cohort 
Retention Rates (Line E4) that students from Fall 2023 
cohort who completed their bachelor’s degree as of Fall 
2024 are to be reported as retained. 

This change will now align the survey screen with text 
changes that were made to the EF instructions in 2023–
24, when this guidance was first provided. 

This change is made address an inconsistency between the 
survey item and the related instructions; now both will be 
aligned. This change is applicable to 4-year degree-granting 
institutions with bachelor’s cohorts only.

Removed mention of “non-first-time” on survey screens 
and instructions when discussing “transfer-in” student 
enrollment status to clarify the distinction between these 
two terms. 

. This change was prompted by feedback from the IPEDS data 
reporters and data users that IPEDS survey materials 
conflated the concepts of “transfer-in” and “non-first-time,” 
which led to misunderstanding in interpretation. This change 
will clearly separate these two concepts in the IPEDS survey 
materials to improve clarity and understanding of these 
terms.

FAQ added to clarify the relationship between ‘transfer-
in’ enrollment status on the Fall Enrollment (EF) and 
12-month Enrollment (E12) survey components and the 
‘non-first-time’ cohort on the Outcome Measures (OM) 
survey component. 

. This change was prompted by feedback from the Technical 
Review Panel #69, IPEDS data reporters, and data users that 
the IPEDS survey materials conflated the concepts of 
“transfer-in” and “non-first-time,” which led to 
misunderstanding in interpretation. This change will clearly 
separate these two concepts in IPEDS survey materials to 
improve clarity and understanding of these terms.



2024-25 Cross-cutting change: Gender unknown or another gender 

than provided categories

49

The Section on 
Gender Unknown 
or Another Gender 
than Provided 
Categories has 
been revised. 

Clarification of reporting period for each survey component

Description of the purpose for the section

Additional response item

Impacts the 
following survey 
components:

EF

E12

ADM

C



2024-25 Gender Unknown or Another Gender than Provided Categories

50

EF survey screen example:
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2025-26 Proposed Changes



2025-26 Institutional Characteristics (IC)

52

Move Admissions screening question from IC to ADM Admissions screening question from IC to ADM. 

Remove Academic Libraries Expenses screening question from IC (no longer collecting AL).



2025-26 Student Financial Aid (SFA)

53

Section 1 of the SFA Survey will 
collect the same student counts and aid 
amounts for the current categories of 
undergraduate students (all 
undergraduates, degree/certificate-
seeking undergraduates, non-
degree/certificate-seeking 
undergraduates, and full-time, first-
time degree/certificate-seeking 
undergraduates). The aid types listed 
were combined from previous 
collections (i.e., combined the aid types 
collected for first-time, full-time with 
the categories collected for all other 
student categories) and will now be 
reported for all student categories.

Grant or scholarship aid from the federal government, state/local government, the institution, and other sources known to 
the institution (Do NOT include student loans)

Grants or scholarships from the federal government, state/local government, or the institution (Do NOT include student 
loans)

Grant or scholarship aid from other sources known to the institution (Do NOT include student loans)

Federal grant and scholarship aid

Federal Pell Grants 

Other federal grant and scholarship aid

State/local government grant or scholarship aid (includes fellowships, waivers, and employee exemptions)

Institutional grant or scholarship aid (includes fellowships, waivers, and employee exemptions)

Loans to students

Federal loans to students

Other loans to students (including private loans)



2025-26 Student Financial Aid (SFA)

54

Iraq and Afghanistan 
Service Grant (IASG) 
awards 

These awards should be included in Federal Pell Grant student counts and award amounts reported to IPEDS due to a change 
mandated under the Fostering Undergraduate Talent by Unlocking Resources (FUTURE) Act.

Post-9/11 GI Bill 
Benefits

A federal education benefit for veterans, who served on active duty after September 10, 2001, administered by the 
Department of Veteran’s Affairs that provides up to 36 months of education benefits at an approved institution for tuition and 
fees; books and supplies; and housing. The tuition and fees payment, which is the cost for an in-state student attending a 
public institution, is made directly to the postsecondary institution whereas payments for books and supplies and housing are 
sent directly to the student. Some benefits may be transferred to dependents. Do not include Yellow Ribbon Program 
institutional match.

Revised FAQ Should Iraq and Afghanistan Service Grant, or IASG funded under the Children of Fallen Heroes Scholarship Act be 
reported to IPEDS?  Yes, IASG should be reported to IPEDS as federal grants, not scholarships. Beginning with the 2025-26 
IPEDS data collection, IASG awarded should be included in Federal Pell Grant student counts and award amounts reported 
to IPEDS. Even though the grants are awarded, in part, based on Federal Pell Grant methodology, the U.S. Department of 
Education does not consider these amounts to be Federal Pell Grants prior to the 2024-25 award year. As such, IASG awards 
should be excluded from Federal Pell Grant student counts and award amounts reported to IPEDS



2025-26 Admissions (ADM)

55

Move open admissions screening question from IC to ADM.

If an open admission institution 
requires an Ability to Benefit test, 
they will be asked to indicate 
which test(s) they use

Wonderlic Basic Skills Test (WBST) 

Combined English Language Skills Assessment (CELSA) 

ACCUPLACER 

Texas Success Initiative (TSI) Assessment 

Other 

Applicants, admits, and 
enrolled

Adding data collection for transfer-in students

Disaggregating applicants, admission, and enrolled by race/ethnicity for both first-time and transfer-in students

Data collection related to 
waitlist, early decision, and 
early action policies

Did your institution permit first-time students to apply and be notified of an admission decision in advance of the regular notification date if 
the student commits to attending if accepted (Early Decision)? If yes, report the number of applicants received and the number of applicants 
admitted under the policy.

Did your institution permit first-time students to apply and be notified of an admission decision in advance of the regular notification date 
that did not require the student to commit to attending if accepted (Early Action)? If yes, report the number of applicants received and the 
number of applicants admitted under the policy.



2025-26 ADM Open Admission Policy screening question

56

Move and revised open admissions screening question from IC to ADM.



2025-26 ADM Ability to Benefit (ATB) screening question

57

If an open admission institution requires an Ability to Benefit test, they will be asked to indicate which test(s) they use



2025-26 ADM first-time and transfer-in students screening questions

58

Applicants, 
admits, and 
enrolled

Adding data collection for transfer-in students



2025-26 ADM race/ethnicity disaggregation
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Applicants, 
admits, and 
enrolled

Disaggregating applicants, admission, and enrolled by 
race/ethnicity for both first-time and transfer-in students



2025-26 ADM waitlist, early decision, and early action screens

60

Data collection related to waitlist, early decision, and 
early action policies



2025-26 Academic Libraries (AL)

61

NCES has proposed to retire the AL survey component starting with the 2025-26 data collection.
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Resources

IPEDS Help Desk



IPEDS Help Desk



IPEDS Help Desks

RTI 
International 
manages the 
two IPEDS 
Help Desks

Data Collection Help Desk 

ipedshelp@rti.org or (877) 225-2568

Tools Help Desk

ipedstools@rti.org or (866) 558-0658

The Help Desk 
provides 
outstanding 
service as 
expert 
representatives

M – F, 8:30a.m.–5:00p.m. ET

Additional weeknight and weekend 
hours offered during the final 10 

days of each data collection period

mailto:ipedshelp@rti.org
mailto:ipedstools@rti.org


IPEDS Help Desk 

Data Collection Help: 1-877-225-2568; ipedshelp@rti.org     Data Tools Help: 1-866-558-0658; ipedstools@rti.org 

mailto:ipedshelp@rti.org
mailto:ipedstools@rti.org


Help Desk activity 2023–24

*As of 4/19/2024

Fall 2023 collection 

(includes registration)

Winter 2023-24

collection

Spring 2024 

collection Total

Inbound calls 6,678 6,800 4,514* 17,992*

Outbound calls 4,307 3,423 2,087* 9,817*

Number of emails 

received
6,146 5,384 4,194* 15,724*

Total 17,131 15,607 10,795* 43,533*



Help Desk responsibilities

Respond to questions via phone and emails

Assist with resolving edit errors

Make reminder calls to institutions

Review edit explanations and Context Notes

Conduct QC follow-up on potentially problematic data

Contact non-respondents for follow-up



Help Desk – Coordinator reminders

Let the Help Desk know if you need to have schools added/removed from your list.

Request locking order modifications when needed.

Use reports within the Data Collection System to monitor progress and prompt institutions.

Review edit reports. 

Make data revisions during the 2-week coordinator period, if needed.

Ensure institutions are aware of your role and any expectations regarding communication.
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Resources

Association for Institutional Research training



Association for Institutional 
Research Training



Training

• Association for Institutional Research (AIR)

– Holds the subcontract for IPEDS training

– Provides training in a variety of modalities:

– IPEDS Workshops: Virtual and In-person

– IPEDS Keyholder Courses: Online

– IPEDS Video Tutorials: Online

– NCES Data Institute: Hybrid

https://www.airweb.org/collaborate-learn/ipeds-training-center

https://www.airweb.org/collaborate-learn/ipeds-training-center


IPEDS workshops



Future IPEDS workshops



May 2024 in-person IPEDS workshops in Denver, CO

• May 27: Data Tools | 8:00 a.m.–11:30 a.m.

• May 27: Beyond Compliance | 8:00 a.m.–4:00 p.m.

• May 27: Best Practices | 8:00 a.m.–4:00 p.m. .

https://www.airweb.org/forum/2024/register 

https://www.airweb.org/forum/2024/register


Online IPEDS Keyholder course content

• For data providers with less than 9 months of experience

• Introduces basic concepts, knowledge, and skills to complete IPEDS submissions

• Provides resources needed to be successful in the keyholder role

• Offers tips and tricks on how to complete accurate and timely IPEDS submissions

IPEDS Keyholder Essentials: A Beginner’s Guide

• For data providers with 10 to 24 months of experience

• Introduces and expands upon concepts for IPEDS Keyholders, including cleaning data 

files; leveraging IPEDS data at your institution; reducing the burden of IPEDS reporting 

with process management and reporting; benchmarking data; and creating benchmarking 

reports

IPEDS Keyholder Efficiencies: Reducing the Reporting Burden



Structure of Online IPEDS Keyholder courses

• Courses are nonlinear, but only take one course should be taken at a time.

• One month is needed to complete 10 to 12 hours of content.

• Courses are self-paced and mentor supported.

Overview

Core Lessons 
Pre-Test, Paper, Video, 

Post-Test

Task Modules 
Paper, Video

Exercises
Applied Exercises

Overview Paper

Core Lesson 1

Task 

Module 1

Exercise 1

Task 

Module 2

Exercise 2

Task 

Module 3

Core Lesson 2

Exercise 3

Task 

Module 4

Exercise 4

Task 

Module 5

Task 

Module 6

Exercise 5 Exercise 6

Core Lesson 3



Online IPEDS Keyholder courses

• October

• November

• February

• March

• June

Months offered:

• Essentials: 200

• Efficiencies: 120

Capacity:



IPEDS training videos

• More than 90 online on-demand just-in-time training videos

• More than 7 hours of educational content

• Small and consumable format to assist and answer specific questions

⚫ 50 concept tutorials

⚫ 13 component overview tutorials

⚫ IPEDS definitions, concepts, and issues

⚫ Linked from Data Collection Survey screens

SURVEY 

COMPONENTS
01

⚫ New Keyholder and Annual IPEDS Update tutorials

⚫ Data Release Stages, IPEDS Community, Net Price Calculator

⚫ Additional tutorials related to IPEDS materials

IPEDS 

RELATED
03

DATA TOOLS02
⚫ Instruction and demonstration for using tools effectively

⚫ Tutorials on the benefits of each tool



IPEDS Knowledge Exchange

• A way for the IPEDS community 

to connect, share resources, and 

ask each other questions—the 

IPEDS Knowledge Exchange

http://airweb.org/ipedscommunity


IPEDS Educator roles and opportunities

Keyholder Course 

Mentors

Provide support for 

data providers 

enrolled in two 

online courses

Lead 

Instructors

Are educators with prior 

presentation skills at the 

national level and 

thorough knowledge of 

IPEDS 

Assistant 

Instructors

Assist with presentation, 

exercises and managing 

participants questions

Curricula 

Developers

Typically work in teams 

of 2 or 3 to assist AIR in 

developing and updating 

all workshop materials



NCES Data Institute

Participants will . . .

•Increase their knowledge of IPEDS and other NCES datasets

•Apply their new knowledge of IPEDS and other NCES datasets in a group 

setting

•Gain an understanding of how federal data are utilized in postsecondary 

education research

•Learn how to form their own higher education research agendas

The Institute comprises three 

components. Each element 

builds on the previous one to 

create a holistic learning 

experience.

•5-week online course: January 16–February 18, 2024

•18-week capstone project: February 19–June 21, 2024

•3-day in-person meeting in Washington, DC: June 25–27, 2024

Call for applications for the 2025 NCES Data Institute opens Fall 2024
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Resources

IPEDS website and data tools



IPEDS Survey Components page



Survey components page

87

• Can be found within the “Use 

the Data” tab or by visiting 

https://nces.ed.gov/ipeds/use-

the-data/survey-components. 

• Includes information on data 

releases.

• Each survey component has 

links to survey screens, 

instructions/FAQs, related 

videos, helpful graphics, the 

glossary, and other resources 

related to the component.

https://nces.ed.gov/ipeds/use-the-data/survey-components
https://nces.ed.gov/ipeds/use-the-data/survey-components


IPEDS Report Your Data page



Data 
providers 

page
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Survey 
materials

90
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IPEDS 
glossary



IPEDS Use the Data page
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IPEDS data 
tools page



IPEDS Find Your College page
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Collaborate With NCES page 
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Get more
involved



Using IPEDS data



IPEDS data tools



IPEDS tools and data files
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Search existing data Create custom data analyses Download data

• Search for a college or College 

Navigator

• Data Explorer

• Standard Data Feedback Report

• Look up an institution

• Custom Data Feedback Report

• Statistical tables

• Data Trends or Trend Generator

• Summary tables

• Raw data file downloads



Overview of IPEDS tools and data files

Data Explorer Trend Generator Summary Tables Downloadable 
Data Files

• Custom Data Files

• Complete Data Files



Data Explorer



IPEDS Data Explorer

Allows users to search for IPEDS 
web table reports and data tables that 
appeared in First Look publications 
and formerly the IPEDS Tables 
Library

Links to tables that use IPEDS Data 
from the Digest of Education 
Statistics

Links to tables that can be created 
using the Trend Generator function

IPEDS Brochures, Methodology 
Reports and, previous First Look 
Reports may be added



Most recent collection year of released data appears on main page



How to find tables from prior collection years



How to find tables by survey component



How to find tables by source



Related years allows quick access to tables by year



Direct links to Digest version of table



Digest version of table

110



Data Trends – Trend Generator



Data Trends – Trend Generator (TG)



TG in action

113

Sample research question: 

How many students enroll in postsecondary institutions in the fall?



Students enrolled in the fall in TG

114

Steps:
1. Select the questions under Student 

Enrollment subject.
2. Limit your results by the following:

– Sector of institution
– Degree-granting status
– Control of institution
– Level of institution
– State 
– Geographic region
– Institutional category
– Highest degree offered
– Historically Black College or University
– Degree of urbanization (urban-centric locale)
– Level of student
– Degree/certificate-seeking status of student
– Attendance status (full-/part-time)

3. Build a one-dimensional or two-
dimensional table by selecting variables 
from the row/column options.



Students enrolled in the fall in TG

115

• For example, you are interested in 

fall enrollment, by race/ethnicity 

and sector of institution. 

• You may also modify your 

categories for your column/row 

variables, selecting some 

institutional sectors and/or certain 

race/ethnicity categories.

• You can print or download your 

table in Excel or CSV.



Summary Tables



Summary tables

Create a wide-range of preformatted reports for a subgroup of institutions

Include both aggregate and institution-level reports 

Compare between national default groups, user created subgroups, and a focus institution

Select data without drilling down the IPEDS variable tree 

Create race/gender tables using a standard format

Download reports into Excel pivot table formats

Create trends by institution

Create visualizations



Summary tables by subject



Summary tables: Enhanced to allow users to modify default 

institution group



Summary tables: Enhanced to allow users to modify default 

institution group



Summary tables: Enhanced to allow users to modify default 

institution group



Summary tables: Enhanced Completions reports to allow for 

selection of multiple CIP codes and award levels



Summary tables: Enhanced Completions reports to allow for 

selection of multiple CIP codes and award levels



Summary tables: Enhanced Completions reports to allow for 

selection of multiple CIP codes and award levels



Summary tables: Enhanced Completions reports to allow for 

selection of multiple CIP codes and award levels



Summary tables: Enhanced Completions reports to allow for 

selection of multiple CIP codes and award levels



Other improvements to data tools to enhance user experience and 

improve performance

127

• Implemented health monitoring that resulted in adding indices to several tables, in particular 

Completions and Human resources

– Allows tables to run reports faster

• Added dynamic titles for reports

• Made enhancements to the display of footnotes

• Links in the data tools can be sent without saving sessions (e.g., a Summary table with selections made 

creates can be shared with URL instead of session)

– Implemented the payload session management that allows sharing session and user behaviors 

Allows for the retention of qualifying variable selection

The retention reports and filters used is included in shared URL



128

Complete data files



IPEDS complete data files

129

• Allows users to include all 

variables for all reporting 

institutions by survey 

component.

• Available to download by 

collection year.



More complex analyses

130

• Users interested in more complex analyses often prefer to download 

complete data files to create their own analytic datasets.

• Common applications include

– combining multiple years of data to create a panel dataset;

– combining multiple IPEDS survey components within the same 

collection year; and

– merging other data sources with IPEDS data.
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Resources

Other resources



IPEDS resource pages/brochures and NCES blog posts

Resource Pages/Brochures NCES Blog



Thanks!
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IPEDS Data Collection Help Desk
(877) 225-2568 

ipedshelp@rti.org 

IPEDS Tools Help Desk
(866) 558-0658

ipedstools@rti.org 

IPEDS NCES Team

IPEDS@ed.gov 

IPEDS Operations Lead – Aida Ali Akreyi

Aida.Ali-Akreyi@ed.gov

IPEDS Program Director – Tara Lawley

Tara.Lawley@ed.gov 

202-285-4058

mailto:ipedshelp@rti.org
mailto:ipedstools@rti.org
mailto:IPEDS@ed.gov
mailto:Aida.Ali-Akreyi@ed.gov
mailto:Tara.Lawley@ed.gov
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